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MpoTtokonowm lNpaBneHus

OAO AKBE «TASCTPOMBAHK»
Mpotokon Ne 10/2010

oT «23» anpens 2010 r.

Tapudbl n cTaBku

lMpunoxeHue Ne 1
k [Joeosopy baHKo8CKO20 cyema

KOMMUCCUOHHOIO BO3HarpaxaeHusi, B3aMMaeMoro ¢ KnmeHToB — (huan4eckmnx nuu,
3a pacyeTHO-KaccoBoe OGCrnyXuBaHMe Mo TEeKYLMM cYeTam,
a TaKKe cyeTaMm no BKiagam (aenos3utam)

1.

B MHOCTPaAHHOMU BankoTe

OBLUME TOJIOXKEHMA )
Tapugbbl ycmaHaenueaom pasmep onnamsi 3a ycnyau, npedocmasnsembie OAO AKB «TASCTPOUBAHK» (8 danbHelwem «baHk») KnueH-
mam.

o Ob6cnyxueaHue KrnueHmos ocywecmearnsiemcsi 8 onepayuoHHoe epemsi (8 danbHelwem «OnepayuoHHbIl OeHby), PeXUM KOmOopoeo ycmaHas-
nusaemcsi npuka3om lNpedcedamens lNpaeneHus baHka.

Mepecuem komuccuti barka e py6nu npouzeodumcsi o Kypcy LIb P® Ha OeHb criucaHusi coomeemcemeyrouwelti KOMUCCUU.

o YkasaHHble 8 OaHHbIX mapughax ycroeusi Mo2ym 6bimb U3MeHeHb! Uu O0MosiHeHbl BaHKoM 8 00HOCMOPOHHEM MOopsidKe ¢ MocnedyruwuM yee-
OomrneHuem Knuenma e rnopsidke, onpedenieHHbIM [Jo2o80pom baHKO8CKO20 cyema.

rNOPS[AOK B3UMAHUA TT1IATbI 3A YCITYTU
Komuccuu BaHka 3a nposedeHue onepauull onnadusaromces KnueHmom 6 OeHb OKa3aHUs ycrly2 0OHO8PeMeHHO ¢ rpogedeHuem onepayuu ry-

mem 6e3aKuenmHoeao criucaHusi co cdema KnueHma umnu 8HeCeHUsI UM HaluyYHbIX OeHeXHbIX cpedcme 6 kaccy baHka. NopyyeHusi KnueHma Ha
nepesod cpedcme ucriosiHstomcs 8 npedenax ocmamka cpedcme Ha cyeme KnueHma rocne ynnamsl 0eHexHbix cpedcme baHKy 3a ucrosiHe-
HUe coomeemcmeyrwWux nopyyeHud.
e [loumossie, menezpaghHble, menegoHHble U Opyaue pacxolbl, eKkoYas KoMuccuu 6aHKkos-KoppecroHOeHmos u 6aHkog-beHeguyuapos U
UHble OornosTHUMEbHbIE KOMUCCUU, 803HUKarOWUE MpU 8bIMO/IHEHUU orepayull, npoussodsamcsi 3a cdem KiueHmos ucxodsi u3 ¢hakmuyeckux
3ampam, roHeceHHbIX baHKoM u nodmeepx0eHHbIX O0KyMeHmMasbHO.
e Bbidaya konuli pacyemHo-miamexHbIX U UHbIX OOKYMEHMO8 U 3asepeHue ux nedamsto baHka rnpouseodumcs o nucbMeHHOMY 3asi8IeHU
Knuenma.
e [lpemeH3uu o crnucaHuo Komucculi 3a npedocmasrneHHble yciyau npuHumaromcsi baHkom 8 medeHue mpex paboyux OHeli nocne damel criu-
caHusl.

HDenctButenbHbl ¢ «12» masa 2010 r.

HaumeHoBaHue onepauuu u ycnyr

OTKprTMe, BeAeHne N 3aKpbiTUe cHeTa B MHOCTpaHHOﬁ BanrTe

CroumocTb ycnyr

1.1 OTKpbITHE CcHeTa BecnnatHo
1.2 BepneHue cueta:
1.21 - Npuv coBepieHnun KnneHTom onepauummn no cyeTy BecnnatHo
1.2.2 - Npu OTCyTCTBUM onepauun KnueHTa B Te4eHne O4HOro roga OcTtaTtok cpeacTB Ha cyeTe CnucbiBa-
eTcsa B goxon baHka B nocnegHuin
pabounii feHb KaneHgapHoro roga
(makc. - 1000 py6.)
1.3 Bblgada BbIMMCOK NO CYETY MO Mepe CoBEpLUEHUsI onepaLumi BecnnatHo
1.4 Boigava aybnvkaToB  AOKYMEHTOB MO MUCbMEHHOMY 3arnpocy
KnueHrta:
1.4.1 - BbIMUCKN 100 py6./0OKyMeHT
1.4.2 - NNATEXHOro AOKYMEHTa CO CPOKOM AaBHOCTU [0 3-X MecsLeB 200 py6./0okyMeHT
143 —LL ggaT@KHoro OOKYMEHTa CO CPOKOM [aBHOCTU CBblle 3-X Mecs- 300 py6./1OKyMEHT
15 3anpocbl baHka B gpyrve 6aHkm o nnatexax KnveHTa (no nucbmen- 450 py6./3anpoc
HoMy 3anpocy KnueHta)
16 MpepocTaBneHne cnpaBok O ABWKEHUN NO cyeTaM KnuneHTa (no 90 py6./cripaska

nvcbMeHHomy 3anpocy KnueHTta)

1.7

2

Pazpen

3akpblTe cyeTa

npOBeﬂeHMe onepaumﬁ Nno nepeBoAy AeHeXHbIX cpencTts B UHO-

OcyuwecTBneHne 6e3HanMyHbIX pacyeToB (pacyeTHoe obcnyXMBaHue) B MHOCTPaHHOW BantoTe

©ecnnaTHo

2.1 ~
CTpaHHOW BanoTe:
211 ;:sz;l'al)/IﬁaHKOBCKMe nepeBobl (3a ncknoyeHreMm NepeBoaos, ykasdaHHbIX BecnnatHo
- B ponnapax CLUA v B MHbIX MHOCTPAHHbIX BantoTax 3a UCKMYe- 0,1 % OT cyMMbI nepesoaa
2.1.2 ’ y peBsona,

Huem EBPO (sa uckniouennem nepesonos, ykasaHHbIx B n. 2.1.4)

(MuH. - 900 pyb6. , makc. - 1 500 pyb.)




0,1 % ot cymmbl nepeBoaa,

3

Pazpen

2.1.3 - B EBPO (3a nckniouennem nepesonos, ykasanHbix B . 2.1.4): (Wi, - 1050 py. . MaKc. - 1 500 py6.)
214 - NepeBobl PE3NOEHTOB MO KOHTPAKTaM, NpegycMaTpusaroLLmm
s odopMIieHne NacnopToB CAENOK:
5144 |- BAONNApax CLUA v B MHBIX MHOCTPaHHbIX BanioTax 3a UCKNo4e- 0,15 % oT cymmbl NepeBoga
Huem EBPO (MMH. - 900 py6. , makc. - 30 000 py6.)
0,15 % oT cymMbl NnepeBoaa,
2.1.4.2 -8 EBPO (MuH. - 1 050 py%l., Makc. - 3F5) OOOﬂyG.)
2.1.5. OcyuecTBneHne BantoTHbIX onepaunii 6e3 OTKPbITUSI CHETOB
(3a UcknoYeHnem cnctTem nepeBooB 6e3 oTKpbITUA cyeTa)
2.1.5.1. | - B gonnapax CLLUA v B UHbIX MHOCTpaHHbIX BanioTax 3a UCKNoYe- 0,15 % OT CyMMbI NnaTexa
Huem EBPO (MMH. - 900 py6.)
21.5.2. | _aEBPO 0,15 % oT cyMMbI Nnartexa, Ho He
(MuH. - 1050 py6.)
20 3auuncneHue cpeacTs, NOCTYNUBLUMX BE3HANNYHBbIM NyTEM, Ha
' cyeta KnueHTos:
291 - NO KOHTpaKTaMm, npegycMaTpusaloLLMMm odopMreH1e nacnop-
TOB CAENOK:
5944 |- BAONNAapax CLUA v B MHBIX MHOCTPaHHbIX BanioTax 3a UCKNo4e- 0,15 % oT cymmbl NepeBoaa,
Huem EBPO; (make. - 30 000 py6.)
. 0,15 % oT cymMbl NnepeBoaa,
2212 |-BEBPO; i iVt pyé)_) A
299 - UHblEe NOCTYNMeHns (B TOM Yncrne Bo3BpaT Mo HEUCMOMHEHHbIM E
2. ecnnartHo
KOHTpaKTaM, OLIMBOYHO 3a4MCrEHHbIE CPEACTBA).
2.4 IMonck, USMEHEHUSA NN OT3bIB BaMOTHBIX NnaTexen
2.4.1 - B criyyae owwmnbku KnmneHta 3 600 pyo.
2.4.2 - B crny4vae ownbkm baHka becnnatHo

KaccoBoe o6cnyxuBaHMe B UHOCTPaAHHOW BarnioTe

BaHk nHopmupyeT KnmeHToB 06 06513aTenbHOM 3aKase HanuyHbIX AeHeXHbIX CPEACTB B CYMMe, 3KBMBAreHT KoTopol npesbiwaetr 100 000 (Cto
TbicaY) py6nei. 3aseky Heobxoaumo npeacTaeuTb B BaHk o 11.00 onepaunoHHOro AHS, NPefLecTBYOLLErO AHIO BblAaYM HANMUYHbIX AEeHEXHbIX

CPeAacTB.
3.1 Bbigava KnneHTy HanmnyHbIX AeHEXHbIX CPeAcCcTB C ero TeKyLLero
cyerta:
3.1.1 - 9KBMBaNeHT CyMMmbl, He npesblwatoLen 600 000 pybnen 0,1 % oT cymMmmb!'
3.1.2 - 9KBMBamNeHT cyMmbl, npesbiwatowen 600 000 pybnen 1 % OT CyMMblI'
3.2 Bbigava KnneHTy HanmnyHbIX AeHEXHbIX CPeAcTB C ero CPOYHOro
BKnaga:
3.2.1. - NpU XpaHeHUn AeHexHbIX cpeacTs meHee 30 aHen 1 % OT CyMMblI'
3.2.2. - P XpaHeHun aeHexHblx cpeacts bonee 30 gHel BecnnatHo
3.3 Bbigava KnneHTy HannuHbIX eHEXHbIX CpedcTB ¢ ero Bknaga o
BOCTpeboBaHus
3.3.1 - 9KBMBANEHT CyMMbl, He npeBblwatoLen 600 000 pybnen 0,1 % OT cyMmmbl"
3.3.2 - 9KBMBaneHT cyMmbl, npesbiwatowen 600 000 pybnen 1 % OT CyMMblI'
3.4 3aka3 Hanu4yHbIX OeHeXHbIX CpeacTB onpeaeneHHon KyntopHOCTU
(MMcbMeHHyto 3asiBKy Heobxoaumo npeactaeuTb B bank go 11.00 onepaumoHHoro
[OHS, NpefLwecTBYOLLEro AHIO BbiAauun) (ycrnyra npefocTaBnseTcs npu Hammuum 0,5 % ot CyMMbI
BO3MOXHOCTM Y baHka npu 3akase akBuBaneHTa cymMmbl, npesbiwatoiern 100 000
pyb6nen; baHk MeeT NpaBo Ha 0Tkas)
3.5 M3MeHeHMe CyMMbl 3aKa3aHHbIX JEHEXHbIX CPEACTB B A€Hb WX
MOJTy4EeHUS (npu Hanu4um Bo3aMOoXHoCcTW ¥ baHka; baHk nmeeT npaBo Ha oTkas):
3.5.1 - YBENU4eHne CymMmmbl becnnaTtHo
3.5.2 1% OT CyMMbl, Ha KOTOPYHO U3MEHWUIT-
- YMEHbLLEHWE CYMMBI »
cq npegBapuTeNbHbIN 3aKkas
3.6 Bbigava KnneHTy HanmnyHbIX AeHexHbIX cpeacTs 6e3 npeasapu-
TENbHOW 3as8BKMN (Npu Hanuuum BOIMOXHOCTN y BaHka; baHk MMeeT npaso Ha 2% OT CyMMbI
oTKa3)
3.7 BbinnaTta AeHeXxHbIX cpeacTs no nepeBony 6e3 oTKpbITUS cyeTa 2 % OT CyMMBbiI
(3a ncknoYeHmem cnctem nepeBooB 6e3 oTKpbITUA cyeTa)
3.8 Mprem, Nnpoeepka 1 NepecyeT HanMYHbIX AEeHEXHbIX CPeAcTB C

nocnegyrowmm nx 3avyncrieHmemM Ha cyet KnneHTa

BecnnatHo

3.9
Paspgen
4

I'Iepecqu, npoBepKa HallM4yHbIX AEHEeXHbIX CpenCcTB

Ucnonb3oBaHMe aBTOMaTU3MPOBaAHHOM 3NEKTPOHHOU cucteMbl («BaHk-KnueHT»/

0,5 % oT cymMmbl

«UHTepHeT-BaHk-KnneHT») Ans ocylecTBNeHMA 6e3HaNn4YHbIX pac4eToB B MHOCTPAaHHOW BantoTe

MogxkntoyeHue K aBTOMaTI/I3I/IDOBaHHOI7I CUCTEME.

' Ons COTpyaAHUKOB BaHka ycnyra, otTMme4yeHHaa AaHHbIM 3HakoM, OCYyLLleCcTBnAeTcA 6e3 komuceuu.
- I'Ip|/| npenocTtaeneHnmn BaHkom I'IOTpe6I/ITeJ'|bCKOFO KpeauTa KJ'II/IeHTy, ycnyrun, otme4yeHHble JaHHbIM 3HakoOM, OCYLLEeCTBNAKTCA 6e3 komuccum.
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Paspgen
5

Mpouue ycnyrun

OdbopmneHne baHkom gokymeHToB 3a KnneHTta

411 - «<MHTepHeT-KnneHT-baHk» ¢ ncnonb3oBaHMeM annapaTHbIX
°p P 2500 py6. + 1700 py6./nognucb
kntoven eToken
41.2 - «KnveHT-BaHk» 3000 py®.
41.3 - «KnneHT-baHk» ¢ ncnonb3oBaHNEM annapaTHbIX Knoven
P 3000 py6. + 1700 py6./nopnucs
eToken
4.2 ExxemecsiuHan aboHeHTCKas nnaTta 3a pacd4eTHoe obCcnyxvBaHue u
BeJeHWe cyeTa C MCNorb30BaHMEM aBTOMAaTU3UPOBAHHOW CUCTEMBI
(Mnata 3a MecsL, B KOTOPOM Gblna YCTaHOBNEHA cUCTEMA, He BaumaeTcs). Komucens 900 py6. B MecaL
B3NMaeTCAa B I'IepBI:II7I pa6oqv||7| AeHb MecAua, B KOTOpoOM 6y,El,eT OCyLeCTBNATbCA
obcnyxusaHve
4.3 "eHepauus AONOMHUTENBHLIX KpUnTorpapruyeckux Knoyen
4.3.1 - KpOMe annapaTHbIX knoyen eToken 500 py6./nognuce
4.3.2 - annaparHbIX knoyen eToken 1700 py6./nognnce
4.4 Bblesa cneumanucta gns ycTaHOBKM aBTOMaTU3MPOBaHHOW CUCTEMBI
Ha koMmnbloTep KnneHTa, Hanagku unm yctpaHeHus Henonagok B
aBTOMaTU3NPOBAHHOM cUCTEME
(no nucbMeHHOMY 3anpocy KnueHTa)
4.4.1 - B npegenax r.Mockabl 3000 py6./BblE3
442 - 3a npegenamu r.Mocksbl Ha oCcHoBaHUK
OOMNONHUTENBHOMO COrnalleHus
4.5 3ameHa KpunTorpauyeckmx Knovemn
451 - M0 uHMUMaTmee baHka (MO UCTeYEHMM CpoKa NX OENCTBUS), KPO-
_ 6ecnnatHo
Me annapatHbIX Knoven eToken
452 - N0 uHMumatmee KnueHta (Npu ytepe, koMnpomMeTaLmu, noepe-
4 o (npu yrep fp 4 P 500 py6./nognuce
XOEHUN KoYen), KpoMe annapaTtHbIxX Knoven eToken
4.5.3 - 3ameHa CK3W Ha annapaTtHble krtoym eToken 1700 py6./nognuce
454 - 3aMeHa annapaTtHbix kntoven eToken (npu yTepe, noBpexae-
P (mpu_yTep pexa 1200 py6./nognuce
HWUW), KPOME cryvaeB, NPeaycMOTpPeHHbIX N.4.5.5
455 - 3aMeHa annapaTHbIX Krodven eToken npu ycnosum BO3BpaTta
o 500 py6./nognnck
ncnpaBHbIX annaparHbIX kKnoden eToken B baHk

HacTosawmx Tapudax

5.1
(no nucbmeHHomy 3anpocy Knuenta):
- CnpaBKa O BartoTHbIX onepauusx;
5.1.1. - CnpaBskKa O NOCTYNNeHnn BantoTbl Ha cyeT KnneHTa; 60 py6. /nokymeHT (B T.4. HOC)
- NopyYeHue Ha NOoKynky/mpogaxy BantoThl;
5.1.2. - Nacnoprt caerky, 300 py6. /gokymeHT (B T.4. HOC)
- 3asiBNneHve Ha nepesop
5.2 YpoctoBepeHue YNonNHOMOYEHHbIM COTPYAHMKOM BbaHka KapTouku BecnnaTho
¢ obpasuamm nognucen 1 oTTucka nevatu
53 OdopmneHue baHkom nepesoga koHTpakTa KnveHta B Apyromn 3 000 py6. 3a nepesog 1
' YNONMHOMOYEHHbI 6aHK koHTpakTa (B 1.4. HOC)
54 BbinonHeHve baHkom ycnyr no onepauusam, He ykasaHHbIM B no AONONHUTENBbHOMY

cornaweHuro

- Ona COTpyOHMKOB BaHka ycnyra, oTMmedeHHaa AaHHbIM 3HakoM, ocyllecTBnaeTca 6e3 komuccum.
- I'Ip|/| npegocTaBiieHnn BaHkom I'IOTpe6I/ITeJ'|bCKOFO Kpeaouta KJ'II/IeHTy, ycnyru, otMmeyeHHble JaHHbIM 3HaKOM, OCYLLECTBNAKTCA 6e3 komuccum.




